MocTaHosnexue MpasutenscTea PP o1 09.10.2015 N 1085
"06 yreepxaeHum Mpasun NpeaoCTasnenns FOCTUHWUYHBIX YCIyr B
POCCUICKOW. ..

[ oKyMeHT npefocTaBeH KoncyneTaHTl11t0C
[aTa coxpaHeHus: 27.02.2018

NMPABUTENLCTBO POCCUNCKOW ®EOQEPALIA

NOCTAHOBINEHMUE
oT 9 okTs6psa 2015 r. N 1085

OB YTBEPKOEHMM MPABAN
NPE[OCTABNEHNSA FOCTUHUYHBIX YCIIYT B POCCUACKON ®EAEPALM

B coorBeTcTBUM cO craTbeir 39.1 3akoHa Poccuiickon ®epepaumn "O 3awute npas notpeburenen”
[MpaBnTEenbCTBO Poccuiickon Pefepauim NOCTaHOBMAET:

1. YTBEpAWTL Npunaraemble Mpasuna NpeaocTaBeHna roCTUHNYHBIX ycnyr B Poccuiickon enepaumn.
2. MpusHaTb yTpPaTUBLLMMU CUNY:

noctaHoBneHue NpaBuUTeNLCcTBa Poccuiickolt deaepauunu oT 25 anpens 1997 r. N 490 "O6 yTBEpPXAEHWN
Mpasun npefocTaBnexHns FOCTUHWYHBIX YyCnyr B Poccuiickoin  ®epepaumnn” (Cobpaxne 3aKkoHogaTenbcTBa
Poccuiickort ®epepauum, 1997, N 18, cT. 2153);

*

NYHKT 3 M3MEHEHUNA 1 [IOMOJSTHEHWI, KOTOPbIE BHOCATCS B aKTbl MpaBuTENBECTBA Poccuiickon degepauun no
Bonpocam cepTudvkauun NpoAaykumn 1 ycnyr, yTBepXKAeHHbIX noctaHoBneHnem [lpaBuTenscTea Poccuinckom
depepaumn 0T 2 OKTAOPSA 1999 r. N 1104 "O BHeceHuu M3MEHEHUA 1 [OMONMHEHWA B HEKOTOpble aKThbl
MpaBunTENbLCTBA Poccuiickoin $egepauum Mo Bonpocam cepTudvKkauu NPoAyKUUn 1 ycnyr" (CobpaHue
3aKoHoaaTeNnLCTBa Poccuiickoit depepauun, 1999, N 41, ct. 4923);

~ roctaHoBrexne MpaBuTENbLCTBA Poccwiickoit ®eaepauuun ot 15 ceHTsGpa 2000 r. N 693 "O BHeceHwx
U3MeHeHWI 1 fononHeHwuit B MNpasusia npefocTaBneHnA FOCTUHMYHBIX YCryr B POcCUACKON depnepaunn” (Cobpanune
3aKoHOAAaTeNbCTBA Poccwiickon ®eaepauum, 2000, N 39, c1. 3871);

NYHKT 33 U3MeHeHWI, KoTopble BHOCATCS B akTbl [1paBuTenbCTBA Poccuitckon ®enepaunn, yTBepXKOEHHbIX
noctaHoBneHvem NpaBuTensCcTBa Poccwiickoit ®enepaunm ot 1 doeBpans 2005 r. N 49 "O6 n3MeHeHun 1 Npu3HaHn1
yTpaTVBLLMMM CUTY HEKOTOPbIX aKTOB MpaBuTENBLCTBA Poccuiickon ®epepauumn” (CobpaHue 3aKoHopaTenbcTBa
Poccuiickoit ®enepauuu, 2005, N 7, CT. 560);

NYHKT 9 M3MEHeHW, KOTopbIe BHOCSITCS B aKThl [1paBuTensLCcTea Poccwiickoit Peaepauiv B CBA3N C NPUHATUEM
denepansHoro 3akora "O nonMuMK", yTBEPXKAEHHBIX MOCTaHOBIIEHNEM MpaBuTenbcTBa Poccuiickoit ®egepaum ot
6 okTa6ps 2011 r. N 824 "O6 M3MEHEeHWM U NpUSHAHWW YTpaTUBLLUMW CUily HekoTopbix akTos [MpaBuTen-CcTBa
Poccunckoit eaepalnmn B CBA3U C NPUHATAEM depnepanbHOro 3akoHa "O nonvuun” (CobpaHue 3akoHoAaTeNbLCTBa
Poccuiickon ®eaepauy, 2011, N 42, cT. 5922);

nocTaHoBneHue MNpasuTtenscTea Poccuiickoit ®enepauuu ot 13 mapTta 2013 1. N 206 "O BHECEHUU N3MEHEHNA
B [MpaBuna npegoctasneHns FOCTUHUYHBIX YyCrnyr B Poccuiickoin ®epepaumn’ (Cobpaxve 3aKoHopaTenbCcTBa
Poccuiickon ®eaepauyn, 2013, N 11, cT. 1132).

Mpencepatens NpasBuTenscTea
Poccuiickon ®efepaummn
J.MEOBE[JEB

YTBepxaeHb!
noctaHoBneHvem NpasuTenbcTsa
Poccuickont egepaunv

oT 9 okTsiBps 2015 . N 1085

NPABUIA
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MocTarosneHue Mpasutensctsa PP ot 09.10.2015 N 1085
"O6 yreepxaeHuu MNpasun NpesoCcTaBneHns roCTUHNYHBIX yenyr B
Poccuiickon...

[okyMeHT npegoctasieH KoHcynbTanTllnoc
[ata coxpaHeHus: 27.02.2018

MPELOCTABNEHVS FOCTUHUYHBIX YCNYT B POCCUNCKOW ®EAEPALIUN
|. OBLLMe NoNOXeHUs

1. HacTtosiwme lMpasuna paspaboTaHsl B COOTBETCTBUN C 3aKOHOM Poccurickont Pegepauum "O sawute npas
noTpeGuTeneii” 1 peryrpyioT OTHOLLEHUs B 0651aCTy NPeACCTaBNEHWS TOCTUHUHHBIX YCITYT.

2. HacTosiwme Mpasuna pacnpoCTPaHSITCS Ha AEATeNbHOCTb TOCTUHUL M MHBIX CPEACTB pasMeLleHns, 3a
VCKIIOYEHMEM [EATENbHOCT MOMOMAXKHBIX TYPUCTCKUX Narepeil v TYpUCTCKUX 6as, KeMNMHIoB, A8TCKUX narepei,
BEOMCTBEHHbBIX OBLUEXWTUIA, CAAYN BHaeM Ans BPEMEHHOro NpoXuBaHWA Mebn1poBaHHbIX KOMHAT, a Takke
[eATeNbHOCTH M0 NPEeAOCTaBNEHWIO MECT [N BDEMEHHOTO NPOXBAHUA B XENE3HOAOPOXHbIX ChaslbHbIX BaroHax v
MPOYMX TPAHCTMOPTHbBIX CPeACTBax.

3. OCHOBHbIE MOHATUSA, UCMOSb3yEMble B HACTOALLNX I'Ipaamnax, 03Ha4aloT criegyouiee:

"FOCTUHUYHBIE YCIYrU'" - KOMAMEKC YCryr Mo 0GecreyeHnio BpeMEHHOTO NPOXMBAHIA B rOCTUHMLE, BKItO4aA
COMYTCTBYIOLME YCRYri, NepeHeHb KOTOPbIX ONPEAEeNAeTCA NCMoMHUTENEM; '

s

"'OCTMHULA W MHOE CPeACTBO PasMeleHus” - WMYLLEeCTBEHHbIA KOMMMEeKC (3paHve, 4acTb 3daHws,
060pyAoBaHNe 1 MHOE MMYLLECTBO), NpeAHasHaueHHbI AN OKasaHUs TOCTUHUHHBLIX yCITyr (nanee - rocTuHULA);

"mManoe CpeacTBO pasMeLleHna” - rocTMHUL@ C HOMEPHbLIM ¢doHmom He 6onee 50 HOMEPOB;

"ieHa HoMmepa (MecTa B Homepe)" - CTOMMOCTb BPEMEHHOrO MPOXWBAHWA U UHbIX CONMYTCTBYIOLMNX YCNyT,
onpeaeneHHbIX UCNIONHATENEM, OKa3biBaEMbIX 38 €4UHYIO LIEHY;

"noTpeburtens" - rpaxnaHuH, VMeoWWiA HamepeHue 3akasatb Win npurobpect NGO 3aKasbiBaroLni,
npvoBpeTaoLmii 1 (MK) UCMONB3YIOWMUI FOCTUHUYHBIE YCyrk WUCKMIOUUTENBHO AN NIMYHBIX U WHBIX HYXA, He
CBSA3@HHbIX C OCYLLIECTBNEHNEM NPeANpPUHUMATENLCKON AeATeNbHOCTY; »

"MCronHuUTenNL" - opraHm3auuns He3aBmMcrnmo ot OpraHn3aLoOHHO-NPaBOBON (OPMbI, & TaKKe NHAOMBUAOYANbHBIN
npeanpuHUMaTeNb, NPefoCTaBnAoLLME NOTPEOUTENI0 FOCTUHIHHBIE YCIyTh;

"sakasyuK" - husmyeckoe (opuavHeckoe) Lo, VMerliee HamepeHne 3akasarb unn npuobpectn nméo
3aKasblBaoLLEee Unu nNprobpeTaroLLee roCTUHNYHbIE YCITYrv B COOTBETCTBIN C JOrOBOPOM 06 OKazaHUM rOCTUHUYHbBIX
ycnyr (danee - [OroBop) B nosb3y notpeburens;

"GpoHMpoBaHme" - NpeABapuUTebHbIA 3akas MecT 1 (M) HOMEPOB B rOCTUHWULE 3aKa34/KOM (noTpebutenem);
"pacyeTHbIN Yac" - BPeMsl, yCTaHOBNEHHOE UCNONHNTEeNeM And 3aes3fia v Bblesaa notpeburens.

4. TpeGoBaHusi K FOCTUHWYHBIM Ycryram, B TOM 4Wcne K WX obbemMy U KadyecTBy, OMpeaensrTca no
COrNalLEHMI0 CTOPOH [I0roBopa, eciivt defepanbHbIMy 3aKoHaMy Ui UHBIMU HOPMATUBHBIMA npaBOBbIMW aKTaMu
Poccuiickoi deaepaLun He NpesycMOTpeHb! Apyrie TpeGosaHuA.

5. MpegocTaBneHne rTOCTUHUYHBIX YCNyr AONycKaeTCs TOMbKO MPW Hanu4um cBUAeTenbLCTBa O NPUCBOEHUU
FOCTUHULIE COOTBETCTBYIOLLE KaTeropum, NpeaycMOTPEHHO cUCTEMON KnaccuduKaLnm rocTUHNL, U UHbIX CPeacTB
pasMeLLeHusi, yTBEPXAeHHON MUHNCTEPCTBOM KyIbTypbl Pocculickon ®edepaLuu, B criydae eciniv B COOTBETCTBUN
¢ 3aKoHoaaTenscTBoM Poccuiickon Pepepaunv Takoe TpebosaHne BBOAUTCS ANA oTAenbHbIX CyOBLEKTOB UMK Ha
Bcelt Tepputopun Poccuiickon Penepaumn.

6. Llena Homepa (MecTa B HOMEpPE), @ Takxke VHbIe YCroBus A0roBopa ycTaHaBMMBalOTCA OAVHAKOBLIMU ANA
Bcex noTpebutenei, 3a WCKIIOYEHMEM Cly4aes, KOrAa 3akoHOAATEeNbCTBOM Poccuiickon @egepauun  unu
foKanbHbIMU HOPMATVBHBIMU @KTaMU WCNONHUTENs AOrycKkaeTcs npefaocTasnexne NbroT 1 NpevMyLlecTs Ans
OTAENbHBIX KaTeropwii notTpeduTenen.

7. VicnonHuTernb Brpase CamoCTOSTENBHO YCTaHaBNMBaTL B MeCTax OKasaHus FOCTUHMYHBIX YCNyr npasuna
NPOKMBAHWA B TOCTUHULIE W MOJSb30BAHWA FOCTUHUYHBIMW ycnyramu, He npoTWBOpeYallne 3aKoHOAATeNbCTBY
Poccuickon ®enepavmm.
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8. Hacrosiwyme Mpasuna B [OCTYMHON ¢opme [OBOAATCA WUCMOMHWTENEM [0 CBEASHVA notpebutensa
(3akasyvika).

. MHcpopMmaLmst 06 UCMONHUTENE U O NPeAoCTaBAEMbIX
MCMOMHUTENEM FOCTUHUYHBIX YCryrax

9. WcnonHutenb o6si3aH 4OBECTU [0 CBefdeHus noTpebutens nocpeicTBOM pasmelleHust Ha BbIBECKE,
pPacronOXeHHO OKOMO BXOAA B FOCTUHNLY, UMY B MOMELLEHM FOCTUHNLIbI, NPEAHA3HAYEHHOM ANA ohopmMneHus
BPEMEHHOro NpOXuBaHus NoTpebuteneli, crneaytoLlyo nHpopmaumio:

a) HauMeHoBaHMe W (PUPMEHHOe HaumeHoBaHne (ecrnu umeeTcs), agpec v pexum pabotel - AnA
fopuanYecKoro nuua,;

6) haMunusi, MMsi, OTYECTBO (ECIIN UMEETCA), aAPec MeCTa OCYLIECTBIeHNA AEATENbHOCTM MHAMBIAYalIbHOTO
MpeanpuHMMaTens, pexuMm paGoTel, a Takke roCyAapCTBeHHas — peructpauus U HauMeHoBaHue
3aperucTpYpOBAaBLLErO ero opraHa - A1 MHAMBUAYarbHOrO NPeANpUHUMATENS.

10. VicnonHuTenb o6s3aH [0BEeCTM 40 CBefeHws notpebutens nocpeacTsoM pasMeLleHVii B NomeLeHun
FOCTUHWLbI, NpeaHa3HauYeHHOM ANs OOPMIIEHVst BPEMEHHOTo NPOXWUBAHWA rnoTpedutene, a Takke WHbIMU
crocob6aMu, B TOM 4Yucre Ha canTe roCTUHMLIbI B VH OpPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW CeTu "NHTepHeT",
NHopMaLmMio 06 okasbiBaeMbIX UM YCryrax, kotopas AoSpKHa cofepxaTe:

a) ceedeHuss 06 UCMOMHWTENE, HOMEp €ero KOHTaKTHOro TenedoHa, a Takke [AaHHble AOKYMEHTa,
noaTBepxaalowero ¢akT BHECeHUA CBEeAEHUW O opuaMYeckoM nuue B EOWHBIA FOCYAAPCTBEHHbIVE peecTp
lopuandecknx nul nubo  akT  BHeceHWs cBefieHWt 06 WHAMBUAYyanbHOM MpeanpuHumarene B EguHbIN

rOCYAapCTBEHHBI PEECTp WHAMBWOYarbHbIX NpeAnpuHUMaTtener, ¢ ykasaHuem opraHa, OCYyLIECTBUBLIEro
rOCyAapCTBEHHYI0 PErucTpaLuio;

6) cBeAieHUs O BbILLECTOsILLel opraHuaaLum (npu Hanuaum);

B) cBeAeHUss O MPUCBOEHUX TOCTUHULE KaTeropuu, ecnv Takas KaTteropusa npuceaveanach, C yKasaHuem

ﬂpMCBOGHHOVI KaTeropun, HanMeHoBaHUA aKKkpeauToBaHHOW opraHusauuny, I'IpOBO,EWIBLIJeVI KﬂaCCVIC*)MKaLlVH'O, nartbl
Bblayun U HOMepa CBMUAETENbCTBA, CPOKa ero nencTBus,

r) cBefieHust o cepTudmKaLum yenyr, ecnv takas cepTudVKaLWs NPoBOAUNAack B Nopsiake, NpefycMOTPEHHOM
cucTeMol cepTuduKaLmm yeryr rocTUHULL

[1) KaTeropyy HOMEpPOB FOCTUHMLbI (B Cry4ae NprUCBOEHNS KaTeropun) 1 LeHy HoOMepoB (MecTa B HOMepe);
€) nepeyeHb ycnyr, BXOASLLUX B LigHY Homepa (MecTa B Homepe);
) cBEAEHMS O POPME U MOPsiAKEe OnaThbl FOCTUHNYHLIX YCyT;

3) nepeyeHb 1 LeHy UHbIX MMaTHbIX YCryr, OKasbiBaeMblX MCMIOMHNTENEM 33 OTACTbHYIO nnaTty, ycnosus uUX
npuoBpeTeHunst 1 onnatbl;

1) cBefieHns o hopMe, YCIIoBMSX 1 NopsiAke 6POHMPOBaHNA, aHHYNMPOBaHMA BPOHMPOBaHNS;
K) peAenbHbI CPOK NPOXUBAHNS B FOCTUHULIE, ECTIN OH YCTAHOBIEH NCNONHNTENEM;

J'I) nepedveHb KaTeI'OpVIl7| Y, vMerLWwmMx npaBo Ha nonyyexHne Nbrot, a TakKKe Mnepe4vyeHb JbroT,
npefocTaBnsaeMbiX MPU OKa3aHun FOCTUHWMHBIX YCNnyr B COOTBETCTBAW C 3akoHamu, WHbIMW HOPMaTUBHBIMU
NnpaBOBbLIMU AKTaMU;

M) cBeAeHMA 06 MHBIX MNaTHbIX yCryrax, okassiBaeMblX B FOCTUHULE TPETEUMM NMLIAMK,
H) CBEleHMs O BPEMEHU 3ae3/a (Bble3Aa) U3 roCTUHNLIbI,

0) CBEZleHMs O npaBunax, ykasaHHbIX B MyHKTE 7 HacToAwmx Npasun.
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11. WHdopmaums, npeaycMoTpeHHas nyHKTom 10 HacToALwmMX [MpaBwn, pacronaraetca B AOCTYMHOM And
noceTuTeneil Mecte v odpOPMISETCA Takum o6pasoM, 4TOBbl MOXHO Obiro CBOGOAHO O3HAKOMWUTBCS C HeW
HeorpaHW4eHHOMY Kpyry ML, B Te4eHue BCero pabovero BpeMeH1 rocTUHULIbI.

12. VicnonHuTenb 06s3aH obecrnevnTb Hanuyue B KaxaoM HoMepe npaewun, ykasaHHbIX B MyHKTE 7 HacTosILLUX
[Mpaswun.

13. WiHdopmaLma 06 ucrosHUTeNe 1 oKasbiBaeMbIX UM ycnyrax 4OBOAWUTCS AOC CBEAEHWA noTpebutenen Ha
PYCCKOM fi3blke W [OMOSHUTEMBHO, MO YCMOTPEHWIO UCMOMHUTENs, - Ha roCcyAapCTBEHHbIX A3blkax CybbeKToB
Poccuiickort denepaLium, pofHbix sidblikax Hapoaos Poccuiickon deaepatim v MHOCTPaHHBIX A3bIKax.

l1I. MopaaoK 1 ycnoBus NPeaocTaBrieHNst TOCTUHUYHBIX YCITyr

14. VicnonHuTenb BNpaBe OCyLLeCTBNATL GPOHVpoBaHue B Mtoboit hopme, B TOM YuCre nyTem cocTaBneHuna
[OKYMEHTa, NOANUCaHHOTO A4BYMS CTOPOHAMW, a Takxke nyTem NpUHATHS 3aABku Ha 6poHupoBaHve (fanee - 3asiBka)
NOCPEACTBOM NOYTOBOW, TenedoHHON W WHOW CBA3N, MO3BONAIOLLEN YCTaHOBUTbL, YTO 3asiBka WCXOAWUT OT
notpebuTens unu 3akasyvka. Popma 3asBkv yCTaHaBMBAETCS UCNONHNTENEM.

s

15. VicnonHWTeb BripaBe NPUMeHsTb B rOCTUHILE crieaytoLyne Brabl 6pOHNpOBaHNS:

a) rapaHTMpoBaHHoe GPOHUPOBaHMe - BUL GPOHVPOBaHNS, NPY KOTOPOM rocTUHILIA OXMAaET notpeburens o
pacyeTHOro Yaca [Hs, CreAyloLLero 3a AHEM 3annaHpoBaHHoOro 3aesaa. B criydae HeCBOEBPEMEHHOro oTkasa oT
BpOHVMPOBaHMS, ONO3AaHUS UK He3aesAa NoTPeGUTENS C Hero Ui C 3akasqiika BIMMaeTca niarta 3a hakTU4ecKkuin
NpocToil Homepa (MecTa B HOMepe), HO He Gornee 4em 3a CYTKU. Mpn onospgaHum Goree 4Yem Ha CyTKu
rapaHTMpoBaHHOe GPOHUPOBAHME aHHYNNpYeTCH,

6) HerapaHTUpOBaHHOe BPOHVPOBaHMe - BIA GPOHMPOBAHWA, NPY KOTOPOM roCcTUHMLA OXVAaeT nortpeburens
[0 OMpefeneHHoro 4aca, YCTAHOBIEHHOrO WCrofnHuTenem, B [AeHb 3aesfa, nocne 4ero GpoHupoBaHne
aHHynmpyeTcs.

16. BpoHMpoOBaHWe cyuTaeTcs AEUCTBUTENbHbIM C MOMEHTa Noy4eHns notpebutenem (3akasyvkom)
yBELOMIEHVs, COAepKallero CBeieHst O HaumeHoBaHum (dbVPMEHHOM HauMeHOBaHUK) UCMONHUTENA, 3aKas4ike
(notpebutene), kateropun (Buae) 3akasaHHOro Homepa v O ero LeHe, 06 ycnoBusix 6poHMpPOBaHUA, O CPOKax
NPOXMBAHWS B FOCTUHWLIE, @ TaKKe UHbIe CBEAEHUS, ONpeaensAeMble UCMONHNTENEM.

17. MoTpebuTenb (3aKas3yvk) BrpaBe aHHyNMpoBaTb 3asBky. Mopsaaok v dopma oTkasa OT 6poHMpoBaHKA
yCTaHaBMMBaOTCA UCMOSHATENEM.

18. VicnonHuTenb BhpaBe OTkasaTb B GPOHMPOBAHWM, €CMW Ha yKasaHHylo B 3afBKe [aTy OTCYTCTBYOT
cBoboaHbIe HOMepa.

19. [loroBop 3aKmioyaeTcs Npu NPeAbsBEHUM NoTpebuTenem [oKyMEeHTa, yAOCTOBEPSIOLLETO ero M4HOCTL,
0hOPMNEHHOrO B YCTAHOBMNEHHOM NOPSAKE, B TOM YnCne:

a) nacnopta rpaxaaHuHa Poccuiickor ®eaepalium, yooCTOBEPAIOLLEro NUYHOCTL rpaxgaHvHa PoccuincKom
depepauuu Ha Tepputopun Poccuiickon deaepaun;

6) nacnopta rpaxgaHuHa CCCP, yaocTosepsiolero nniHoCcTL rpaxaaHuHa Poccuiickoit ®enepaunu, Ao
3aMeHbl ero B YCTAHOBIIEHHbIN CPOK Ha MacnopT rpaxaaHnHa Poccuiickon ®enepaumu;

B) CBUETENCTBA O POXAEHWUN - ANS NMua, He AoCTUrLIero 14-neTHero Bo3pacta;

r) nacnopTa, yAoCTOBEPSIOLLEro MMYHOCTL rpaxaaHnHa Poccuiickoit eaepaumm 3a npeaenamu Poccuickon
depnepaun, - Ans N1LA, NOCTOAHHO NPOXUBAIOLLErO 3a Npeaenamu Poccuiickon ®epepaumu;

[1) NacnopTa MHOCTPaHHOrO rpaxaaHnHa nbo WHOTO [OKYMEHTA, YCTaHOBIEHHOMO dhefepanbHbIM 3aKOHOM
WMV NPU3HAHHOIO B COOTBETCTBUM C MEXAYHAPOAHBIM OrOBOPOM Poccurickol deaepaumn B kKa4ecTse JOKYMeHTa,
YAOCTOBEPSIOLLErO NMYHOCTb UHOCTPAHHOTO rPaXaaHnHa;
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e) [OOKyMeHTa, BblAaHHOIo WHOCTPaHHbIM rocygapcTBomM U npu3HaHHOro B COOTBETCTBUN C MexayHapoAHbIM
Jorosopom Poccuickon Pegepaunm B kKa4ecTse LOKYMEHTa, ygoocToBepsAoLwero nm4HoCTb nuua 6e3 rpaxaaHcTea;

) paspeLleHns Ha BPEMEHHOe NpoXMBaHVe nuiia 6es rpaxaaHcTea;
3) BUOA Ha XUTeNbCTBO Nuua 6e3 rpaxaaHcTsa.

20. [oroBop 3akrno4aeTcs Mexay notpebutenemM W MCNOMHUTENEM MnyTem COCTaBleHWA OOKYMEHTa,
NOANUCaHHOrO ABYMS CTOPOHAMM, KOTOPbIV AOIDKEH COAepXKaTh:

a) HaMMeHoBaHWe WCMOMHWTENs (AN VHAMBMAYalbHBIX npeanpvHuMaTtenei - gamunuio, UMs, 0T4ECTBO
(ecn UMeeTcs), CBEAEHWS O rOCYAaPCTBEHHON perncTpaunm;

6) cBefeHUsA O 3aKasduke (noTpebutene),

B) CBE/leHUs O NPeoCTaBNAeMoM HoMepe (MecTe B HoMepe);

r) LleHy HoMepa (MecTa B HOMEpe);

1) nepvos NpoXusaHus B roCTMHNLE,

e) UHble HeobxoAUMble CBeAeHVs (Mo YCMOTPEHUIOo UcnonHUTens).

21. Pervctpauusa notpebutenen, sBNAOWNXCSA rpaxaaHamu Poccuiickoit deepauuu, no MecTy npebbisaHns
B FOCTMHWLE OCYLLECTBNSAETCA B COOTBEeTCTBMM C [MpaBunamu perucrpauimn 1 CHATAA rpaxpaH Poccuiickon
denepaunn ¢ perucTpaumuoHHoro y4eTta no Mecty npebbiBaHUs ¥ MO MECTY XUTenbCTBa B Npeaenax Poccuiickoi
depepaliuy, yTBepKaeHHLIMY NocTaHoBNeHeM lNpasnTenbCTea Poccuiickoit defgepaumnmn ot 17 nions 1995r. N 713
"O6 yTBEpXAeHU MNpasun perncTpaumnm n CHATUSA rpaxaaH Poccuiickon deaepaLmm ¢ perncTpaluoHHoro y4eTa no
mecTy npebbiBaHust 1 N0 MECTY XUTENbLCTBa B Npeaenax Poccuiickor degepaummn n nepedHs nuu, OTBETCTBEHHbLIX
3a npueM W nepedady B OpraHbl PErvcCTPaLOHHOTO yqeTa AOKYMEHTOB ANna perucTpauuM U CHATUS C
per1mcTpaLMoHHOro yyeta rpaxaan Poccuiickolt denepalium no Mecty npebbiBaHust U N0 MECTY XKUTENbCTea B
npepenax Poccuickow benepaunu’.

PerucTpauusi B FOCTMHMLLE HECOBEPLUEHHONMETHNAX TpaxaaH, He AOCTUrLLUX 14-ieTHEro  BO3pacTa,
OCYLLIECTBAGTCS HA OCHOBAHWM AOKYMEHTOB, YAOCTOBEPAIOLNX NINYHOCTE HaxosILLMXCA BMECTe C HUMU poauTernen
(yCbIHOBWUTEMEW, OrMeKyHoB) WM Brn3KuX POACTBEHHMKOB, COMPOBOXAAIOLUEro nua  (nuu), [AOKyMeHTa,
Y[IOCTOBEPAIOLLErO MOMHOMOYMS COMPOBOXAAOWENo nvla (NWu), a Takke CBUAETENbCTB O POXAEHUN ITUX
HECOBepPLLEHHONETHMX.

IMocTaHOBKa MHOCTPAHHOIO rpaxaaHnHa 1 nuua 6e3 rpaxaaHcTea Ha y4eT no Mecty npebbiBaHNs B roCTUHMLIE
W CHATME UX C yYeTa Mo MecTy rpebbiBaHus OCYLLECTBNAKTCA B COOTBETCTBMM C Mpasnnamy oCyWecTBNEeHNs
MUrpaLMOHHOIO y4eTa MHOCTPaHHbIX rpaXaaH v nuu 6e3 rpaxaaHcTea B Poccuiickon ®eaepaumu, yTBepKAEHHEIMY
nocTaHosneHvem lMpasutenscTtea Poccuiickor deaepauunn ot 15 anBapsa 2007 r. N 9 "O nopsiake oCywWecTBNeHNA
MUrpaLoHHOro y4eTa UHOCTPAaHHBLIX rpaxkaaH v nnu 6es rpaxaarcTea B Poccuiickoi depnepaummn”.

29 cnonHuTens obecrneyusaeT KpyriocyTouHoe obenyxusaqme notpe6uTtenen, NpnbbiBatoLLMX B FOCTUHULYY
11.yBbIBAIOLLMX U3 TOCTUHULIBI.

B ManoM CpeacTBe pasMeLLeHWs WCToNHMTeNb Brpase CaMOCTOATESbHO ycTaHaBnMBaTb Bpems
obcnyxueaHus notTpedutenen.

23. 3ae3f B FOCTUHULYY W BbIE3A U3 FOCTUHULLI NOTPEOUTENS OCYLLECTBNAIOTCA C Y4eTOM pacyeTHoro 4aca,
KOTOPbIV yCTaHaBnMBaeTcst B 12 4acoB TEKyLLMX CYTOK MO MECTHOMY BpeMeHu. VcnonHuTesns ¢ y4eToM MeCTHbIX
0coBeHHoCTE U crielud Kk AeaTensHOCT Brnpase U3MeHUTb yCTaHOBIEHHbIV pacyeTHbIN Yac.

Bpemsa 3aesga yCcTaHaBn1BaeTCA vcnonuutenem. PasHuua mMexay BpeMeHeEM Bble3aa ﬂOTpeﬁMTeﬂﬂ n3
HomMepa 1 3ae3fa n0Tpe6|/|Ten;| B HOMEp HE MOXET COCTaBIATb fonee 2 4acos.

24. VICronHMTENb BNpaBe yCTaHoBUTb MpefenbHbIi CPOK NPOXMBaHUA B rOCTUHULE, OAMHAaKOBbIV ANA BCEX
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notpeburenew.

25. LieHa Homepa (MecTa B HOMEpe), MepeyeHb YCIIyr, KOTOpbIe BXOAAT B LiEHY Homepa (MecTa B HOMepe), a
Takxke NOPSIAOK 1 crnocobbl onnatel HoMepa (MecTa B HOMEpE) YCTaHaBIMBaOTCA UCTIONHUTENEM.

VchonHMTenem MoxeT BbiTb YCTaHOBNEHa MocyTouHas 1 (Unu) novacosas onnata npoxXMBaHVs.

B crnyyae ecnun B COOTBETCTBMN C 3aKoHOZaTenLCTBOM Poccuinckow degepalum BBOAUTCA rOCyAapCTBEHHOE
perynMpoBaHyie CTOMMOCTY FOCTUHNYHBIX YCIyT (rOCTUHNYHOTO o6CcnyXBaHUs) B Neproa nNpoBeAeHNsA MepOonpUATHIA
(LLepeMOHUI1), CTONMOCTb FOCTUHWUYHBIX YCIyr He MOXET MpeBbILLaTh MakcMMmarnbHO yCTaHOBNEHHOW CTOUMOCTHN ANA
JaHHOW KaTeropuvt roCTUHULIbI.

26. WcnonHuTens He BrnpaBe 6e3 cormacusi notpebutens npefoCTaBnATb WHbIE MIATHbIE ycnyru, He
BXOAALLVE B LieHy HOMepa (MecTa B HOMepe).

27. WcnonHnTens no npockbe notpebutens obssaH 6es [ONONMHUTENbHOM onnaTtkl obecnevnTs crefyoLne
BUObl YCIYT: :

a) BbI30B CKOPOW MOMOLLM, APYruX cneumarnbHbiX cnyxo;

6) nonb30BaHVe MEANLIMHCKON anTevkon;

B) AOCTaBKa B HOMEP KOPPECMOHASHUMM, afpecoBaHHO rnoTpebuTento, Mo ee nonydexun; -~
r) nobyaka k onpedeneHHoMy BpemeHu;

[1) NpefocTaBneHne KUNATka, Urornok, HUTOK, OAHOTO KOMMieKTa NocyAbl U CTONOBbLIX NPUOOPOB;
€) Hble YCyTy N0 YCMOTPEHWIO NCTIOMNHUTENS.

28. MoTtpebuTens (3akasduk) obs3aH onnaTuTb rOCTUHNYHbLIE yCryrvi ¥ MHbIE MnaTHble ycrnyru B MOMHOM
oBbeme rnocne ux okasaHus noTpedurtento.

C cornacus ﬂOTpe6VITeJ'Iﬂ (SaKaS‘-IMKa) onsiata roCTUHUYHbLIX YCIyr MOXeT ObITb MPOU3BEAEHA NPU 3aKo4eHun
forosopa B MNOJIHOM obbeme nnu YacTtu4Ho.

Mpu ocyLecTBNEHUM pacyeToB C notpebuTenem WCnosiHUTENb BbIAAET NoTPeBUTENMIO KacCoBbIN Yek 1nw
[IOKYMEHT, 0pOpMIIEHHbIN Ha GriaHke CTPOrov OTYETHOCTU.

29. MnaTa 3a npoxuBaHue B roCTVHNLIE B3MMaeTCs B COOTBETCTBUX C pacyeTHbIM HacoM.

B cnyvae 3agepxku Bble3na FIOTpe6MTeI'IFl nocne yctaHOBIIEHHOro pac4eTHOro 4aca nnarta 3a npoxueaHue
B3MMaeTcd C I'IOTpe6VITeI'Iﬂ B nopsake, yCcTaHOBMEHHOM UcrnonHuTeneM.

Mpu pasmelyeHum noTpebutens ¢ 0 yacos 00 MUHYT A0 yCTAHOBMEHHOrO pacyeTHoro vaca nnara 3a
MPOXVBAHME B3NMAETCs B pa3mMepe, He MpesbillatoLiem nnaty sa MOMNOBUHY CYTOKY”

30. MoTpebuTens o6s3aH cobnofaTte Npasuia, ykasaHHble B nyHKTe 7 HacToAwwux MNpasun.

31. Mopsaok yveTta, XpaHeHus 1 yTunusaumn (yHVMUTOXEHUA) 3a0bIThIX Bellleil B roCTMHMLUE onpeaenseTcs
UCNONHUTENEM.

32. Motpe6utens Bnpase B rio6oe BPeMsi OTKA3ATLCA OT WCMOMHEHN [oroBopa npuv yCrosuu onnatsl
NCTIONHUTENIO (DaKTNYECKM MOHECEHHbIX M PaCcXOA0B.

33. VcnonHutenb BnpaBe B OJHOCTOPOHHEM MopAAKe oTKazaTbCA OT WCMOSfHeHs [[OoroBopa, ecim
ﬂOTpGGMTeﬂb HapyLwlaeT YyCroBuUA gorosopa, npu 3T0OM I'IOTp86VITeﬂb BO3MeELlaeT MUCNOSTHUTENO CbaKTW-IeCKM
MOHECEHHbIE UM pacxobl.
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I\V. OTBETCTBEHHOCTb UCMONHUTENA U notpeburens

34. VlcnonHuTens oTBevaeT 3a COXPaHHOCTb Belleit noTpebutens B COOTBETCTBAM C 3aKoHO4ATENbCTBOM
Poccuitckon deaepauinu.

35. 3a HeucnonHeHve nNMbo HeHaanexauiee vcrnorHeHne obasaTenscTB No A0roBopy ycnosiHuTens Hecet
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKoHO4aTeNbCTBOM Poccuiickont Gepepaunu.

36. Bpea, MPUHNHEHHbI XUSHW U 300poBbLI0 MoTpebutens B pesyneTare npeaocTaBeHns TOCTUHYHBIX
yCriyr, He OTBevaloLnX TpeboBaHMaM U (unwn) ycnosuaM [0rosopa, NOASIEXUT BO3MELLEHUIO UCMONHUTENEM B
COOTBETCTBUM C 3aKOHOAATESbCTBOM Poccuiickon ®enepaunn.

37. MoTpebuTtens HeceT OTBETCTBEHHOCTL U BO3MeLlaeT yllepb B crydae ytpathbl Uin nospexaeHusa no ero
BUHE VMYLLECTBa rOCTMHWLbI B COOTBETCTBUMU C aakoHopaTenbcTeoM Poccuiickon ®eaepauumn 1 HacToALLUMHA
Mpasunamu.

38. KoHTponb 32 cobmiofeHnemM HacToALLNX MpaBwn ocyLiecTBnAeTCs depneparnbHoii cnyx6on no Haa3opy B
cdhepe 3aLinTbl Npas noTpebuTenen n Gnaronony4us Henosexa. =
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